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Brad Dugdale Celebrates 40 Years 
with D.A. Davidson
April 26, 2022 was Brad’s 40th anniversary in the investment business and all four 
decades have been with D.A. Davidson & Co.  He started on a Monday, and the 
Dow Jones Industrial Average had closed at 862 points the Friday before. A copy of 
the Wall Street Journal cost 40 cents. Brad is one of the longest tenured employees 
in D.A. Davidson's history. He started in his hometown of Havre, Montana, and 
then relocated to Butte, Montana, after three and a half years. In March of 1989, 
he and his wife, Shariae, and their two sons, Brad and Chase, moved to Coeur 
d’Alene. Brad has been the Branch Manager for the Coeur d’Alene office twice in 
his career and has served on the D.A. Davidson Companies Board of Directors. 
He has a long history of community service and continues to improve his golf game 
to this day. He is the author of two books on financial education and the producer 
of a documentary on the tactics used by the credit card industry. Brad has helped 
hundreds of clients retire successfully and now works with the third generation of 
some of his earliest clients. To help celebrate this milestone anniversary and gain 
some insight into his storied career, we decided to feature a question and answer 
session with Brad in this quarter’s newsletter. 

Q: What initially got you interested in the investment business?

A: I had a paper route when I was eight. I was an aggressive saver. I set aside my 
earnings and then opened a pass book savings account. My savings grew and I 
started to inquire about different types of investments. My uncle Butch became a 
stock broker in the mid-60s and recommended a mutual fund from Windsor Funds. I 
transferred cash into the fund and can remember anxiously waiting for the Saturday 
paper because they only updated the prices once a week. My grandmother 
introduced me to 20 dollar gold pieces which at the time cost $35 back when the 
United States was on the gold standard. I later sold the four coins for over $800 
each to make a down payment on my first home. 

Q: What would you say is the biggest change you’ve seen in the business 
over your career?

A:  Access to information and digitalization. In 1982, nothing was automated. I 
started in the Havre office of D.A. Davidson and our office kept every Wall Street 
Journal in case a client asked a question on stock prices or dividend payments. 
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We had to run to the basement to get information and today it’s at our fingertips. It took years before 
the industry went through the automation we take for granted today. This transformation streamlined 
the back office workflow as well as the research that is available. The digital research and software 
programs our team uses today are light-years ahead of what was available even 10 years ago. 

Q: Was there a particular time that was the most difficult for you as a financial advisor?

A: Reflecting on my 40 years with D.A. Davidson, I can't remember a time when investors weren’t 
worried about something. Worry seems to be the one constant that never goes away. I am not sure why 
this is true, but it is. The advent of 24-hour news and the slow demise of journalism has created more 
chaos than most of us are used to. The proliferation of social media platforms add to the confusion. It’s 
hard to find objective facts from trusted sources. Our team is blessed to have access to financial facts 
and clean data that we can use to make unbiased decisions. That doesn’t mean we don’t worry too. It 
simply means that we can approach most decisions without the sensationalism that most investors face.

Q: What has been the most satisfying aspect of your career?

A: Long-term relationships! It’s hard to describe all the nice people that we have been blessed to work 
for over the years. Havre, Montana; Butte, Montana ; and Coeur d’ Alene, Idaho, are three great towns 
with super nice people. It may seem funny, but I still have many of my first clients from the 1980s. Our 
relationships often start with the parents and over the years move onto their children. We have several 
families that are on the third generation. In addition to these long-term relationships, I would say creating 
successful financial outcomes. Our team has been blessed to educate kids and help people retire from 
their careers. Many of our clients are pleasantly surprised when they can finally pull the trigger and 
retire. When a financial plan goes from theory to reality, it’s extremely rewarding as an advisor. 

Q: If you could give your 24-year-old self some advice after 40 years in the business, what would 
it be?

A: It’s a big responsibility when someone trusts you with their life savings. I would tell myself to trust in 
capitalism and innovation. The management and boards of directors that lead publicly traded companies 
are super smart. They are also compensated to increase the value of their companies. When smart 
people have incentives aligned with the shareholders, more often than not, things work out. A diversified 
portfolio of stocks will increase over time subject to the business cycle. When you understand that 
fact the way that Warren Buffet and Charlie Munger do, you learn that patience is more profitable than 
emotion.  

 Q: Any thoughts about a retirement date?

A: Not really. I feel blessed to love what I do. D.A. Davidson is a leader in remote work which gives 
Shariae and me the freedom to spend time in warmer temperatures during the winter. Bob Dunwoody 
(my mentor) had a description of retirement. He said retirement was doing what you want to do when 
you want to do it. Using that definition, I am already retired. I love what I do, I love my work team, and I 
love my clients. I am not going anywhere, anytime soon!
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Cybersecurity Tips
Cybersecurity has been making headlines recently. We’ve been warned against the threat of attacks 
coming from Russia. Hundreds of millions of dollars in cryptocurrency have been hacked from various 
platforms. And recently, clients of Morgan Stanley were subject to a “vishing” (voice-phishing) attack. 
Here are some safety tips to help you stay secure. 

1.  Don’t give out personal information online unless you know who’s asking for it and why.

• Make sure you know how the companies you deal with will contact you, and know what kind of 
information they’ll request. For example, we will never email you with links to online transactions 
and ask you to login.  

• If you’re unsure, call the institution directly before giving your information away. 

• Check the email address of the sender. Scammers sometimes alter one letter or something else 
subtle, which can easily go unnoticed.  

2.  Check your bank statements.

• If you see any unusual activity, contact your bank immediately. 

3.  Get an annual credit check.

• If you see anything suspicious, call the credit company and ask what they can do to help. They 
can suppress your credit information while you get it sorted out.

• No, getting a credit check does not lower your credit score. 

Also, remember that we call to verify any requests for cash that we get via email. So if you send us a 
request for a transfer to your bank, please be available for a phone call. Certain types of Fed Wires will 
require verbal verification from our team as well as our back office. 

We hope these tips are helpful and that putting them into practice will provide piece of mind. Remember, 
we care about you and your financial health and we take pride in our personal service. If you have any 
questions or concerns, please contact us. 
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Team Tidbits
Brad: 
It’s official! Shariae and I became grandparents April 9th at 
7:30 in the morning: Bellatrix Luna Dugdale weighed in at     
7 pounds, 13 ounces. Everyone is healthy and doing fine. 
Dani and Chase will be great parents. Shariae and I were 
able to spend time holding and feeding Bella. Easter morning 
I held her for over four hours. It’s hard not to just smile when 
she is in our presence. We are blessed that the kids live in 
the area and I am confident that we will be spending lots of 
time together this summer. My son Bradley arrives in a few 
days and it will be fun to have all of us together as a slightly 
bigger family. 

Darin:
Now that Teagan can drive herself places, I let her and her 
friend drive to Silver Mountain almost every weekend since 
the start of the New Year so they could go snowboarding. I 
must confess that at first I stayed home because I didn’t want 
to interfere with their day, but over time I realized that cold 
days in my warm shop were preferable to cold days outside. I 
still went up with them for a few days but overall the reduction 
of chair lift rides didn’t bother me. Teagan turned 17 on April 
26th which is the same day as Brad’s work anniversary. 
Monique jetted off to New York at the end of March to ring 
the opening bell of the New York Stock Exchange for the 
second time! She did it once with her previous company, 
Revett Minerals, and this time was to celebrate the uplisting 
of her present company, Idaho Strategic Resources. She was 
on-site at the exchange and the rest of management and 
the miners were broadcast from underground at the Golden 
Chest Mine. It was the first time a bell-ringing had ever been 
done underground. Well, an NYSE bell-ringing anyway. 

Daryl:
With skis waxed and hung up for the season, the Geffken 
family has full eyes on soccer. Tyler is playing his first year 
in high school and loves representing his school colors. As 
a defender, he doesn’t have much opportunity to score, but 
has found the back of the net four times at the point of writing 
this. And I HAVE MISSED EACH ONE - often by a minute or 
two. He’s asked me to not attend any more games! Justin is 
also running up and down the pitch and in addition, has been 
bitten by the drama bug. He’s been cast as The Great and 
Mighty Oz for the school production. Practicing lines in the 

house with a bullhorn is a real treat. Mara and I continue to 
support the guys as best we can. We’ve also carved aside a 
long weekend in June with friends to visit Napa (we’re taking 
orders). Professionally I’ll be joining the rest of the D.A. 
Davidson financial professionals for three days of continued 
development. It’s been a joy to get to know many of you 
over the past year I’ve been with the team, and I continue to 
look forward to serving you! 

Kate: 
Spring is springing and new life is in the air. This is my 
favorite time of year with the early morning daylight and 
warmer temps. We have had a grand time celebrating 
Lauren’s first birthday and the birth of her cousin, our 
second grandson, Noah Joseph. We are getting a lot of 
baby time and I have no complaints. We look forward to 
seeing Beth and her family in Idaho this summer and will 
no doubt have a fun time on the lake. This Kiki has lots of 
summer plans that have built up over the last couple of 
years and it begins with s’mores! Terry and I celebrated our 
36th wedding anniversary recently and one fun fact you may 
not know about us is that we were married in a double ring 
ceremony with my sister, Marcia and her husband, Jon. So 
far, both couples are going strong! The next time we check 
in, we will be in full on SUMMER mode and we can’t wait. 
Happy spring, all!  

Stephanie: 
How is it May? The last few months have simply flown 
by. Dawson is a maniac these days. We got her a pair of 
athletic shoes and now the kid straight up runs everywhere. 
She’s basically a mix between Usain Bolt and Houdini these 
days. If a door is open, she GONE! Snacks have become 
life. Who would have thought that all a girl needs in this life 
to be happy is vanilla wafer sticks? With that being said, we 
are working on learning to brush teeth. I’ve learned to not 
look away for a millisecond or the toothbrush will become a 
bath tub cleaning utensil. I just feel lucky it’s not the toilet. 
Anywho, we are just living life each day and trying to do 
toddler adventures on the weekends. Looking forward to 
more sunshine and the outdoors. It’s time to discover dirt 
and bugs and see what my princess is really made of! Enjoy 
your spring, folks! And as always, stay classy.


